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Abstract
The objectives of this research were to study 1) the opinions level for WMS choosing WMS 2)
the personal characteristics that affect the WMS choosing 3) the guideline for choosing WMS. This study

was the mixed method research. The content validity with I0C of 0.75 - 1, selected with an O value
of 0.70 or higher with a proportional sampling 239 samples. The data were analyzed using frequency,
percentage, mean, S.D. and multiple regression analysis and in-depth interviews with 10 persons. The
research results found that (1) The opinions level for WMS choosing, in summary report average was
at a most level 4.65. Network and data linkage average was at a most level 4.21. Employee usage
average was at a high level 3.92 and function workflow process average was at a high level 3.87. (2)
Personal characteristics in terms of the department affects the selection of the system in terms of the
function workflow process. Personal characteristics in terms of age and department affects the system
choosing in terms of the employee usage. Personal characteristics in terms of age, education levels
and department affect the system choosing in terms of the network and data linkage. And personal
characteristics in terms of department affects the selection of the system in terms of the summary
report. (3) Developing criteria for choosing WMS in the ABC group companies consist of: function

workflow process, employee usage, network and data linkage and report summary.
Keywords: Warehouse Management System (WMS), Deciding
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