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Digital Touchpoints

Search
Digital Billboard ,.". ‘Landng Page "".\Mob io Newslener."
N,
Viral Email % ////4 Blog Website ’ Email '
1 \
2 IM/Chat

Online Ads %/{ 3rd Party Sites '

!

4 Direct Mail . ’ Call Center

\// ,%‘ Word of Mouth Call Center IVR . ' Promotion on Invoice
%\~‘.’ Smme

Radio
v
Print
Qutdoor

Physical Touchpoints
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The End
Thank you.



