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1. Lﬁaﬂswé’ﬂé’unu (Cost Savings)

2. YagliasAnsausaiunanssuludagsiandn (Focus on Core Business)
3. a%ﬁaaaﬁmmfﬂﬁu,ﬁmﬂ‘nsmn%u (Knowledge)

4. MsUUARNEYnagnATInIn (Contracts)

]
=

5. lasuusnisangniianudrunglunisaniiiueu (Operational Expertise)
6. aAAMULEFYIN1955NA (Risk Management)

7. Lﬂuﬁaﬂizﬁué’m%’umslﬂ?{ﬂuu,ﬂaa (Catalyst for Change)
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8. d@1u15019UselaviannIaNm19ny (Leveraging Time Zones)
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5R’s Delivery

P 1. Right Place: d4oUnTIa0 1L

P2, Right Time: AsaIaignAndednis

P 3. Right Quantity: AsaNUTINANgNARDINTT
P 4. Right Quality: &uA" mqmmmmwﬁmaq

P 5. Right Cost: N1SASEUAT MIUTIAINUUITU
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P auanwasn19N18nIN (Tangibles)

P dunnudenald (Reliability)

P A1UN15RUEUDIRE19599L59 (Responsiveness)
P duadusiulald (Assurance)

P fuanuinaniiula (Empathy)
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