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Assignment 1

Find out the following acronyms, write the
definitions in Thai and form 1 sentence for each:
1. DC

LCL

I1ISO

3PL

BOL

RFID

GPS

JIT

POS

0.CRM

2
3
4
5
6.
7
8
9.
1




Suggested answers

purchasing, procurement, transportation,
maintenance, distribution, inventory management,
stock control, storage, freight forwarding

STARTER

Make a list of all the different areas of logistics you can think of by completing the diagram
below.
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container




Introduction to logistics

STARTER Make a list of all the different areas of logistics you can think of by completing the diagram
below.
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P i e e el e
I, ’ 1 Five people give their definition of logistics. Complete the sentences using the words from
' the box.
1
1 provide e storage e support e distribution e delivery ® maintenance
1
: 1 Logistics means that you manage the procurement and movement of goods and the
1 of inventory.
: 2 It means the of the goods the customer needs at the right time, in the
1 right place, and of the right quality.
: 3 My definition of logistics is this: it's to plan, organize, and manage operations that
1 services and goods.
1 4 Logistics - that's the purchasing, maintenance, , and replacement of
: material and staff.
\ 5 Logistics is the planning and of operations such as warehousing,
\\ inventory, transport, procurement, supply, and
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AN Listen tothe recording and check your answers.
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Ex. 1

Five people give their definition of logistics. Complete the sentences using the words from
the box.

provide e storage ® support e distribution e delivery ® maintenance

1 Logistics means that you manage the procurement and movement of goods and the

of inventory.

2 |t means the of the goods the customer needs at the right time, in the
right place, and of the right quality.

3 My definition of logistics is this: it's to plan, organize, and manage operations that

services and goods.

4 Logistics - that’s the purchasing, maintenance, , and replacement of
material and staff,
5 Logistics is the planning and of operations such as warehousing,

inventory, transport, procurement, supply, and

Listen to the recording and check your answers.
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Verb

1. To provide

2.

storage

3. To support

4.

delivery

S.

distribution

6. maintain

7.

transportation

purchasing
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Nouns AU ANHAGNE

A% ¢ wman, woman, Tala, Mr.James

iR g howme, park, warket, Bangkok

: Jrny ¢ lable, chalr, telephone, computer
o3 dog, cat, bird, fish, plig, chicken




Noun aneremas Article ( a, an, the) bﬁ@%@ﬂi&%ﬂ%‘iﬂaqmww%ﬁ%é@
Article

$20219Y

- a dog (a:é"n&'aﬁs)

- an apple (wrkilardisan)

— the room (20T Eard A 9xN)

Noun dthemmée Demonstrative Adjective (Arqauttifiawat)

éd this, that, these, those

\Waverfimsrudruanassunafianamdtuststaznviediiyatonndodye
dhadion

- this book (nalels 1 Sanadl)
- these books (nals¥enaisansdl)
- that book (nate¥s 1 Wannsnten)

- those books (nals¥enanigsnmnanio)



ednnsddlaawtn Noun ¥x hansessnaldeest
1. &unnonA'aIe (Ending)
3' Q@ < < ¥ W )
ehesefsredansedinanasanasfeunanumninelai
MBeee. %D AINL... INXNTeTX Noun SRS I

-ty 9% nationality (&hyad)
—wment 3% appointment (MsKO%AND)
-ness t¥% happiness (PNEa)
-ation 3% relation (AAFAINAS)
-hood 9% childhood  (3ewéin)

-ship %%  friendship (Simsaw)



Noun whwmm$y Possessive Adlective swilsdaqoidtviifiugnsaaunia
vSvee (my, your, his, her, their, our, its)
Weusrlsinsrudndaunafiannduaedias

daadaaegn

- my Skirt (nsttalsy 1 drasestsn)
- your pets (Sddavisegainenadhs)
- their house (Ui ndhusewentan)

- our car (50UBYNINSMNRAN)

- his/her computer (asuRaweivsniny¥na/fnde 1 (else)
- its legs (MU URSRIN)



3. fnennaaindfhlsdiea (Function in the sentences)

Noun ghamsafmmsiafidusesns (Subject) asslsiive
daacirontu
- Education is important. (msnumindds)

Noun gauasadiindunssy (Object) wsvnlsfiae
dhacdaoeda
- She [ikes pandss. (wssutauniiuwudn)

uwedfn 1 Ustlue Halstemn (Subject) wstnssu (Object) fidlu Noun Wik
dhaclnontan
- The palice shot the thief. (Sseadeitam)
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Ex.3 —

Match the definitions (A-F) with the words (+6)

1. Consignee

2. Carrier

3. Courier

4. Freight forwarder

5. Supplier

6. Haulage contractor / haulier




company that transports or conveys goods.
company that speclalizes in the speedy and secure dellvery of small goods
and packages

company which supplies parts or services to another company: also called vendor

person or business that arranges documentation and travel facllities for companiles
dispatching goods to customers

company which carrles goods by road

person or firm hamed In a freight contract to whom goods have been shipped or

turned over for care

1. Consignee

2. Carrier

3. Courler

4. Frelght. forwarder

5. Supplier

6. Haulage contractor / haulier



Ex. 5

@ 5 Listen to three people describing their jobs in logistics: a warehouse manager, a freight
? forwarder, and a shipping operations manager. Match each job to the correct person.
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1. My job Is to.
elther by sea, alr, road, or rail

0. An Iwportant part of the job Is

customer requests about the wost suitable mode of transport.

3. My responsibilities also include good ship
rates with shipping Iine and transport companies.

4. 1 customs clearance on behalf of wy clients.
4.




Ex. 5

5. In my Job I have to that cardo is not
damaged onboard the ship or while loading or unloading.

6.1 customers on shipping rates and
prepare quotations for our sales office.
Warehouse manager




Ex. 5

7. Another part of my Job is to
departments such as transport and production.

8. Apart from that, I that vehicles,

machines, and any other kind of equipment are maintained
to a high level.




Ex. 5

@ 5 Listen to three people describing their jobs in logistics: a warehouse manager, a freight
? forwarder, and a shipping operations manager. Match each job to the correct person.




Question (Ask about the Job)
What do you do?

What’s your [ine of work?
What does your Job involve?

Describing responsibilities
I’m responsible for...

In my Job I have to..

My Job involves..

I’m in charge of

Describing Jobs (Talk about the company)
I work for a major shipping company.
I work in the redional depot.
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Talking about Regular Activities (watlafienssuiriniduus:91)

Present Tense (J99Uu Z010unow9sy 10ufiednsintuds:9
ANINAVUNDIU)
[Asvas Ao Subject + Verb. 1

Keywords: always, usually, reguiarly, often, sometimes, hardly, rarely
Ex:

I work for an intermational cowpany.

He usually spends a lot of time with customers.
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| Affirmative ‘ Negative ‘ Question ‘
| work | do not/ don’t work Do | work?
You work You do not/ don’t work | Do you work?
He, she, it works He, she, it does not/ Does he, she, it work?
doesn’t work
We work We do not/ don’t work | Do we work?
They work They do not/ don’t Do they work?
work




MANSDL
W5 + 15,an,
arye

ofad tin

58151 Tumigmsaitlaqiuasiiageil

ilsv51 Verb to be NAJDUIBU
He, She, it (Anunutannat) IS He is a doctor

am | am a student
You, We, They (fnunumymail ) are They are teacher

We are form Thailand




S+ V.1 (s, es)

S + do/does + not + V.1
Do/Does + S + V.1

ssnewia™ : stlsssruiduanwad Su'lsiua He, She, It adinagsiaoiin s v es usahludseluaiingtnde
adua nseuriludaodn s.es (do uay does Tudiiiidundenaa agtiuniunlutlssTan Soluidas
L6l §,65 UAIULAY)



+ daehedseluauantsn ; He eats fish. = nfuila (Usesruda He (uianwail aden eat Sosaoid s)

» atedstTuadfis : He does not eat fish. = lanlifutan ( does (ilundenahe nden eat Salidasiéiu s)

» fpeeusrTaaanast : Does he eat fish? = infudanluy (does (ungenahe A eat Soluiasidn s )
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Ex. 6

Match the verbs (1-8) with the activities (a-h) to make phrases from the recordings. Then listen
again to check if necessary.

1 book
consolidate

a number of shipments under one bill of lading
booking reservations

that health and safety standards are maintained
modern computer systems

space on a ship, train, lorry, or plane

where to put them in the warehouse

an eye on the budget

with all the necessary documentation

deal

keep

make
use
check

= < - R = R o > S = SR o B o R c

take care




Ex. 7

Replace the underlined verbs with words from the box that have the same meaning.

provide e train ® organize ® ensure ® inform about ® check

We supply software for the car industry.

| often advise clients on the most suitable transport method.

In my job | have to make sure that passengers arrive on schedule.

My job is to supervise incoming goods.

| also plan the transport of goods.

N U W e

| instruct staff.




Exerclse 8:
Put the words Tn the right order. Use the correct form of the verb.

an excellent / provide / delivery service / my company.

you / how much / handle / cargo / per year ?

to other countries / not ship / we / chemical products.

responsible for / be / the warehouse manager / also / vehicles and machinery.
to foreign companies / car parts / this vendor / supply ?

usually / arrange / for companies / a freight forwarder / documentation.

OV BwWwN e



Exerclse 9:
Complete the crossword puzzle with words from the unft.

2

g ACPross

4. Another word for frefght.
s 5. What you store Tn the warehouse.

6. Work closely together with somebody.

-3 Another word for supenrvise.
-5 Send goods.

59. To give Tuformation about the p»\'ce i



